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Cluster Driver Information Center Goes Blank
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#PI1436: Instrument Cluster Driver Information Center
Goes Blank or Analog Speedometer Inaccurate - (Mar 10,
2015)

Subject: Instrument Cluster Driver Information Center Goes Blank or Analog
Speedometer Inaccurate

Models: 2015 Chevrolet Corvette
Built Prior to March 5, 2015

Attention: This PI also applies to any of the above models that may be Export
vehicles.

lition/C

Some customers may comment that the driver information center in the instrument cluster may
go blank, or the analog speedometer may read 200 mph (322 km/h) and may operate backwards.

This may be caused by a software anomaly.
Recommendation/Instructions
An updated software calibration has been released to address these conditions.

Update the Instrument Cluster using the Service Programming System (SPS) with the latest
—alibrations avaliableon TISZWEB. Refer to the Instrument Cluster Programming and Setup in SI.

Important: This procedure s a USB flash drive programming event. This IS NOT a standard
TIS2ZWEE programming event. The radio must be on during this procedure. The USB
File Transfer procedure is not required for vehicles with UDC.

Important: Verify the battery voltage is more than 12 volts but less than 16 volts before
proceeding with reprogramming. The battery must be fully charged BEFORE
reprogramming.

Impertant: During reprogramming, the battery voltage must be maintained within the proper
range of 12-15.5 volts. CONNECT the approved Midtronics® PSC 550 Battery
Maintainer (SPS Programming Support Tool (EL-49642) to the vehicle or the GRS
(EL50313) in the power supply mode.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage),
use the following labor operation. Reference the Applicable Warranties section of Investigate
Vehicle History (IVH) for coverage information.

Opera Labor Time
Operation Description

Instrument Cluster Reprogramming with | Use Published Labor Operation
2810195 SPSIUI" ¢ Lot
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