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General  Motors has discovered  an inadvertent error  in the Parts  Content  Information  portion 
of  the window label on certain 2017 model year Cadillac ATS and XTS, Chevrolet Camaro,
Corvette, Cruze, Impala,  Malibu,  Silverado  LD,  and  Sonic,  and  GMC  Sierra  LD vehicles,
which displays  US/Canadian Parts Content for the vehicle, and Country of Origin (COO)
information for the engine and transmission on  these  vehicles.    As  a result,  the label  displayed 
incorrect  parts  content  percentages and  COO information for the engines and transmissions on
these vehicles.  GM will contact involved owners of the affected to notify them of the situation. 
This label error has no effect on the safety or operation of the vehicles.

As a result, General Motors is releasing Customer Satisfaction Program 16119 today.  The total
number of U.S. vehicles involved is approximately 46,000.

Replacement labels with the corrected information are being reprinted and will be mailed to
involved dealers of record beginning the week of February 6, 2017.

 

The customer letter mailing will begin in the near future.  Included with the letter will be a paper
reproduction of their vehicle’s Monroney label with corrected information.  This facsimile is being
provided for their records and no dealer action is required. 

Below is the attached campaign notice.

Online URL: https://www.corvetteactioncenter.com/tech/knowledgebase/article/2017-corvette-
customer-satisfaction-program-16119-incorrect-monroney-label-1323.html
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