1984 Corvette: Campaign: Power Steering
Pump Pulley Failure
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P/S Pump Pulley Failure
M beeer; 4003

Section” X]

Dt 1983
Subject: 'R Pump Pulley Failure
T ALL CHEVROLET DEALERS

Gemeral Motors hns determined tiar certain 1984 Cheveidet Corvetfes nre equipped with power steselog pusep palleys which miy crack at the
ouler edge. Continued eperarion may cause the pullsy 1o break, resulting in lows of the drive belt, Wil pulley cracks, vehicle occupants
should ke slerted by 3 rrling sound coming fram the engine coenpartmiend,

Ta prevent the pomibility of this candition occuring, it will be necessary to install & new power steseing puep pulley on all invalved vehicles
i soovedimee with the instructions cutlined in this bulletin.

Vehicles Involved
Invodvod re utl 1984 Chevrolel Corvett= Models within the following braskpoints:

Flami Fromn Through
Fowling Lrem EA100001 ES113841
Invodved vebicles bave been identificd by Vehicle Tdendification Mumber Computer Listings. Computer Fistings contain the complete Vehicle

ldentification Number, owner name and nddress data, and sire fimished 10 (e involved denbers with the campaign bullerin, Owner name and
acdress duts furnisheed will enabla dealers o follaw-np with awners invelved i this campalgn.

These listings many contain cwner names and addresses abtnined from State Molor Viducle Registrulion Records. The ase of sach metor

wvehicle registration data for any other purpose is o viokation of lnw in sevoral stites. Aocoedingly, you are usged to limis the use of this liging
to the follow-up necessary to complete this campaign. Any dealer nol reariving 8 computer Listing with the campaign bulletin was not shipped|
any mvohved vehicles.

OWKER NOTIFICATHON

Cramers will be notifled of this campaign on their vehicles by Chevralet Mooor Division {sec copy o Owner Leteer incladed with this
buslleting.

DEALER CAMPAIGN RESPORNSIBILITY

Deealers are fo service il wiickes sulject io this campaign at no charge to awners, regardless of nilexpe, age of veiicle, o ownership, from
this time Srwand.

Whenever o wehicle subgect to this campaign 13 taken 810 your new or used vehicle inventory, oc it is in your deabership for service in the
fulure, you shoudd take the steps necessary 10 be sire the campalgn correction has been made before reselling or relensing th vobice.

Chawrs of vehicles recently sodd from vour new wehicle inventory e to be contacied By the denler, and armngements made 1 moke te
roejuited modifenlion secording to instructions contained b this bulbain.

Parts and Serviee Information




DISCONT INTED
FULLEY

DISCONTINUEDVS. REVISED PULLEY
DISCONTINUED VS, REVISED FULLEY

REVISED PFULLEY

Power steering pump pullsy, BN LI055114, reguized ta complets 1his campalpn aill be shipped dirsaly to the dealers’ Service Manager from
(Chevroda Central Office. Pasis quantilies will be determined by the number of vehicles identiBed om the computer list furnisesd sach
imvalved dealer with tie cumpaign bulletin, Dealers are o install these pulleys anly on vehicles within the paramieters vutlined in this
bulletin

Pan Kumber Ousniity Dysmeription
14055114 1 PerrWeh Posaer Stsering
Pusnp Pulley

Parts gre non to ke ordorad of retumed 1o WDDOM (or credil

Decawse af the |imited number of parts available al the oot of this campaign, it will infilly be necesary (0 prosate lees than (5e sl
denler requiremnent.,

Parts removed from the invclved sshiciel ane to be retained by the desler in sccondanoe with ibe current Service Policies and Procedures
Marual,

SERVICE PROCEMIRE

. Ope hood

2. Relisve tension oo belt tensiones with 172" breakoer bar snd femave wrpentine drive halt

Filgure 1 - lesialler Poller Jows




FUWLN ITEERIND PLUNP

Fig. =P ey Falry
Figure 2 - Removing Pulley
4 Remow peser stecring puep pellsy 2s refrescad in Figures | and 2
4. Insmll, puller jaws and redamer sleeve as shawn o Figare |
5. Remove pulley by hobding piloc bolt and raming nut counler edockwise. (Refer Figure 2)

PUNES STIENING Mive

Flg. Delmuiing it Bl

Figure 3 - Installing Filor Badt

FIrR® A GTEEHRd Puwe

JTHERE

Figure 4 - lnstalling Pulley

5. Fer I:"-‘“-'-}' st llation, plsce pulley v end of pump shatt and install ol 25 shown in Figare 3, Be sure pilot bolt boticens in shaft by
terming nat do the o of the pilol bolt,

In:zall palley by bolding plot bell and {erning net chockwise, (Refor Frgure 4
5. Iratall Camgqmign |abel,

1, Tl load

Claim Information

ubmin & Froduc campaien Claim with the i fommntion ndisted belmye

[reres Tailed Parts Failuse Lakor Labaor Cikver el
[Count Part No. Alleswnnd: Code Operation Toairs Himira Aippun|




[ 14055114 2.1y 0 VITTD - A
Deseription:  Heplote pewer sieering pump pullsy in acoordance with the Instractions autlinesd in thi bulletin,
*Campaign Adminisratdve Allowanpe

Dienlers will sutomatically receive the correct labor and material allovwances bated an the labor operation performed. The §2.58 [dentified in
thes "Pares Albvwmnce Column” repeessnats 300 of désler nel when parts are furnished a2 ne charpe by Chevrober,

Refer 1o the Chevralet Claims Processbng Manwsl for detaile on Preghict Campaipsn Claim sbeizdim
==

e
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CAMPAIGN IDENTIFKCATION LAKEL

CAMPAIGN IDENTIFICATION LABEL

Each vehicle modified in accordance with the instructions outlimed in this Producst Campaign Balletin will require a *Campaign 1dentification
Label™, Each label provides a space to inclode the fve digit dealer code of the denler perfivming the cnmpaign service. This information may
be inserted with o nepewriter or ballpotal pes,

Each "Campaign ldentification Label" |5 to be fosated on the radiator core sippart in an are which will be visible when the wehicle is
berought in kx periodic servicing by the owmer,

Apply "Compatgn Identification Label® only e a clean dey surlice
ADMINISTRATIVE PROCEDLRE

REFER TO THE CURRENT CHEVROLET S5ERVICE POLICIES AND PROCEDURES MANUAL AND CLAIMS PROCESSING
MANUAL FOR CAMPAIGN HAMDLING AND ADMINISTHATIVE PROCEDURES,
Metification Usad By Chevredet Motar Division

Dwtair Chevrobet Oramer:

Crenseral Motoes s determioed that esrtuin 1984 Chevrolet Corvattes are equipped with power stegring pusp pulleys which may erack at the
ouiter gadge, Conlinved eperation moy cause the pulley to beeak, resulting in loss of the drive belt. If the pulley on vour car cracks, you should
be alerted by o rattling sousd coming Bom the engine compsriment,

Tao correct this condition cn your vehicle, plesse comiact your Chevealet Dealer o nrmanpe 8 sarvice date. Your dealer will Install 3 new powar
steering pump pulley, The lnber time tw perfoem this service i approximately 20 mimites, Please allow additlons] tlme for the dealer 1o
procsss vour vehlele,

Instructions beve been seal to your detler. Parts will ke availalle approximately Aopist 11, 1983, The service will be perlormod ot oo diarge.
The enclosed owner reply card Identifles vour vehicle, Presentation of this card ta your dealer will assist in making the eorrection in the
shartest possible time, 1 you have sald or traded your vehicle, plezse =t us knpw by completing the postsge paid owner reply eard and
relumning it 0w

We are sorry o cause von thEs inconvenimee; hosweser, e have =ken this adtion in the interest of yoor conlinieed sarisfetion with our

Chevrolet Mertor Division General Motors Corporation
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