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Subject: DOOR HANDLES ON WHITE PAINTED VEHICLES TURNING YELLOW
Source: Chevrolet Dealer Technical Service Bulletin
Number: 83-17-04

Models: 1997-1999 Chevrolet Corvette (1992-98 BUICK SKYLARK 1995-99 BUICK
RIVIERA 1997-99 BUICK CENTURY, REGAL 1992-99 CADILLAC ELDORADO,
SEVILLE 1994-99 CADILLAC DEVILLE 1997-99 CHEVROLET CORVETTE,
MALIBU 1991-96 OLDSMOBILE NINETY EIGHT 1992-98 OLDSMOBILE
ACHIEVA 1992-99 OLDSMOBILE EIGHTY EIGHT, LSS, REGENCY 1995-99
OLDSMOBILE AURORA 1997-99 OLDSMOBILE CUTLASS 1998-99
OLDSMOBILE INTRIGUE 1999 OLDSMOBILE ALERO 1992-99 PONTIAC
BONNEVILLE, GRAND AM 1997-99 PONTIAC GRAND PRIX 1997-99
CHEVROLET VENTURE 1997-99 OLDSMOBILE SILHOUETTE 1997-99 PONTIAC
TRANS SPORT)

CONDITION:

SOME CUSTOMERS MAY COMMENT THAT THE WHITE PAINT AROUND THE
DOOR HANDLE IS TURNING YELLOW.

CAUSE:

THE GREASE THAT IS USED TO LUBRICATE THE TUMBLERS IN THE LOCK
CYLINDER MAY MIGRATE OUT OF THE CYLINDER AND STAIN THE PAINT.

CORRECTION:

REPLACE THE LOCK CYLINDER AND DOOR HANDLE. NEW LOCK
CYLINDER KITS HAVE BEEN RELEASED. THE NEW KITS HAVE A BLACK
TUBE OF GREASE IN THEM WHICH SHOULD BE USED ON WHITE
VEHICLES. THE OLD KITS HAVE EITHER A CLEAR TUBE OR WHITE
TUBE OF GREASE THAT CAN BE USED ON ANY VEHICLE EXCEPT WHITE
PAINTED VEHICLES.

https://www.corvetteactioncenter.com/tech/knowledgebase/category/c5-corvettes/body-and-trim/42/


GM bulletins are intended for use by professional technicians, NOT a "do-it-
yourselfer". They are written to inform these technicians of conditions that
may occur on some vehicles, or to provide information that could assist in the
proper service of a vehicle. Properly trained technicians have the equipment,
tools, safety instructions, and know-how to do a job properly and safely. If a
condition is described, DO NOT assume that the bulletin applies to your
vehicle, or that your vehicle will have that condition. See your GM dealer for
information on whether your vehicle may benefit from the information.
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