1984 Corvette: Recall: Positive Battery Cable
Routing

Model Year: 1964 Corvette

Subject: Product Safety Campaign 84C04 Positive Battery Cable Routing
Source: Chevrolet Dealer Product Campaign Bulletin

Number: 84C04, Number XII

Date: August, 1983
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Subject: PRODUCT SAFETY CAMPAIGH B4C04
POSITIVE BATTERY CABLE ROUTING
1984 CORVETTE

TO: ALL CHEVROLET DEALERS

The Mational Traffic and Motor Vehicle Safety Act, as amended,
provides that each wvehicle which is subject to a recall cam-
paign of this type must be adeguately repaired within a rea-
sonable time after the owner has tendered it for repair. A
failure to adequately repair within 60 days after tender of

a vehicle is prima facie evidence of failure to repair within
a reasconable time. If the condition is not adequately re-
paired within a reasonable time, the owner may be entitled

to an identical or reasonably egquivalent wehicle at no charge
or to a refund of the purchase price less a reasonable allow-
ance for depreciation.

To avoid having to provide these burdensome sclutions, every
effort must be made to promptly schedule an appointment with
each owner and to repair their vehicle as soon as possible.
As you will see in reading the attached copy of the letter
which is being sent to owners, the owners are being instruc-
ted to contact the nearest Chevrolet Zone Office if their
dealer does not remedy the condition within five days of the
mutually agreed upon service date., If the condition is not
remedied within a reasonable time, they are instructed on
how to contact the National Highway Traffic Safety Administra-
tion.

DEFECT INVOLVED

General Motors has determined that a defect which relates to
motor vehicle safety exists in certain 1984 Chevrolet Corvettes.
The insulation on the positive battery cable may rub against

the engine wiring harness bracket or ground stud. If the insu-
lation wears through, it could result in rapid battery discharge
and loss of the headlights. Sudden loss of the headlights under
severe weather or nighttime driving conditions could reduce driver
vigibility, which could result in a wvehicle crash without prior
warning. Rapid battery discharge could alsoc result in loss of
operation of other electrical systems.

The wvehicle cperator would be alerted to this condition by the
following symptoms: flickering instrument panel display, inopera-
tive horn.
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DEFECT INVOLVED (CONT'D)

To prevent the possibility of this condition occurring,
Chevrolet Dealers are to install a new engine harness re-
tainer bracket, protective conduit, two(2) cable clips, tie
strap and reposition the ring terminals (ground stud) on all
involved vehicles in accordance with the Service Procedure
outlined in this campaign bulletin.

VEHICLES INVOLVED

Involved are all 1984 Chevrolet Corvette Models within the
following breakpoints:

Plant From Through
Bowling Green E5100001 E5112561

Involved vehicles have been identified by Vehicle Identifi-
cation Number Computer Listings. Computer “listings contain
the complete Vehicle Identification Number, owner name and
address data, and are furnished to the involved dealers with
the campaign bulletin. Owner name and address data furnished
will enable dealers to follow-up with owners involved in this
campaign.

These listings may contain owner names and addresses obtained
from State Motor Vehicle Registration Records. The use of
such motor vehicle registration data for any other purpose is
a viclation of law in several states. Accordingly, you are
urged to limit the use of this listing to the follow-up neces-
sary to complete this campaign. Any dealer not receiving a
computer listing with the campaign bulletin was not shipped
any involved wvehicles.

OWNER NOTIFICATION

Owners will be notified of this campaign on their vehicles by
Chevrolet Motor Division (see copy of Owner Letter included
with this bulletin).

DEALER CAMPAIGN RESPONSIBILITY

Dealers are to service all vehicles subject to this campaign
at ne charge to owners, regardless of mileage, age of wvehicle,
or ownership, from this time forward.

Whenever a vehicle subject to this campaign is taken into your
new or used vehicle inventory, or it is in your dealership for
service in the future, you should take the steps necessary to

be sure the campaign correction has been made before reselling
or releasing the vehicle.
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Owners of vehicles recently sold from your new vehicle inven-
tory are to be contacted by the dealer, and arrangements made
to make the required modification according to instructions
contained in this bulletin.

PARTS INFORMATION

The parts kits required to complete this campaign will be
identified with P/N 84C04 and will be shipped directly to the
Dealer's Service Manager from Chevrolet Central Office. Parts
kits quantities will be determined by the number of vehicles
identified on the computer list furnished each involved dealer
with the campaign bulletin. Dealers are to install these kits
only on vehicles within the parameters cutlined in this bulle-
tin.

Each kit will consist of the following parts: one(l) harness
retainer bracket, one(l) twelve inch leggth of protective con-

duit, two(2) cable clips and one(l) cable tie strap. Parts are

not to be ordered or returned to WDDGM for credit.

Because of the limited number of parts available at the initi-
ation of this campaign, it will initially be necessary to pro-
rate less than the total dealer requirement.

Parts removed from the involved vehicles are to be retained

by the dealer in accordance with the current Service Policies
and Procedures Manual.

SERVICE PROCEDURE

When installing the campaign kit, P/N 84C04, the following
steps are to be performed:

1. Open hood.
2. Disconnect the negative battery cable at the battery.

3. Remove and discard the harness retainer bracket attached
to the steering column mast jacket support.

The bracket may have a bolt or a stud/nut
fastener depending on build dates. Retain
this fastener.

4. Loosen the ground stud nut on the left hand rear cylinder
head and reposition both (2) ground wire ring terminals.
Terminals are to point inboard and be horizontal or higher.
(Figure 1)

5. Thread the kit supplied conduit over the positive battery
cable. The inboard end of the conduit should extend in-
board beyond the (ground stud) repositioned ground ring
terminals.
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THE TAILS OF BOTH RING
TERMINALS MUST BE
POINTED INBOARD AND BE
HORIZONTAL OR HIGHER

ENGINE
Figure 1
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SERVICE PROCEDURE (CONT'D)
6. Install the supplied conduit clips on supplied bracket.
The larger inside diameter clip in the top hole and the
smaller in the lower hole. Both battery cables must be
routed on the rear side of the new harness bracket.
{(Figure 2)
7. Align bracket to stud or attaching bolt hole and lock
lower clip to negative battery cable. Lock upper clip
to conduit on the positive battery cable.
THE UPPER (POSITIVE) CABLE CLIP IS TO BE
LOCATED AND LOCKED 51MM (2.0 IN.) INBOARD
FROM THE OUTBOARD END OF THE CONDUIT.
(FIGURE 2)
B. With the supplied wire tie strap, gather the remaining
engine-generator harness, ECM harness and cruise control
(if so eguipped) wacuum hose, and tie to the battery
cables at the rear side of the new harfess bracket. Do
not cinch the tie strap tight at this time.
9. Install the harness bracket using the existing fastener
and torgque to 5.5 N.m. (48 in.lbs.).
BRACKET IS5 TQ BE INSTALLED IN A NEAR UPRIGHT
POSITION. THE BRACEET WILL INMDEX ON THE
STEERING COLUMN SUPPORT BRACEET.
10. Cinch the tie strap tight at this time using caution as
not to pinch off the cruise control (if egquipped) wvacuum
hose.
1l1. Reconnect the negative battery cable.
12. Install campaign label.
13. Close hood.
CLAIM INFORMATION
Submit a Product Campaign Claim with the information indicated
below:
Parts Failed Parts Failure Labor Labor Other Net
Count Part No. Allowance Code Operation Hours Hours Amount
5 8404 + 55 00 V1760 -3 o |

Description: Install harness retainer bracket,
protective conduit, cable clip,
cable tie strap and reposition
ring terminals in accordance with
the instructions outlined in this
campaign bulletin.
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CLAIM INFORMATION (CONT'D)

*Campaign Administrative Allowance

Dealers will automatically receive the correct labor and
material allowance based on the labor operation performed.
The $.55 identified in the "Parts Allowance Column" repre-

sents 30% of dealer net when parts are furnished at no charge
by Chevrolet.

Refer to the Chevrolet Claims Processing Manual for details
on Product Campaign Claim submission.

CAMPAIGN IDENTIFICATION LABEL

Each vehicle modified in accordance with the instructions out-
lined in this Product Campaign Bulletin will require a "Cam-
paign Identification Label". Each label provides a space to
include the five digit dealer code of the degler performing
the campaign service. This information may be inserted with
a typewriter or ballpoint pen.

==
PAIGN
84C04
COMPLETED
IN/DEALER CODE
99-999 |

D0 NOT
REMOVE

Each "Campaign Identification Label"™ is to be located on the
radiator core support in an area which will be visible when
the vehicle is brought in for periodic servicing by the owner.

Apply "Campaign Identification Label"™ only on a clean dry surface.

ADMINISTRATIVE FROCEDURE

REFER TO THE CURRENT CHEVROLET SERVICE POLICIES AND PROCEDURES

MANUAL AND CLAIMS PROCESSING MANUAL FOR CAMPAIGN HANDLING AND
ADMINISTRATIVE PROCEDURES.

Chevrolet Motor Division
General Motors Corporation
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